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some unavoidable reasons the shifting has been defered till
11.11.2022. The branch shall function and cater all sorts of general
banking business from the said premises w.e.f 14-11-2022.
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your absence. Audited Audited Audited Audited Audited Audited
By Mr.A.JEYAKUMAR| [ \\c i | hei ' d . e
COUNSEL FOR PETITIONERS| | 1 =0 o8 e e vou I fhis regarcian 1 | Total income from operations 4618196 8774223 3875416 4918210| 9338442| 4143636
e T RS TR Net Profit / (Loss) for the period . ' 1415204 2633215 1188263 1491902 2770476 1229973
Date : 17.10.2022 Mumbai Metro West Region. (before tax, exceptional and / or extraordinary items)
3 | Net Profit / (Loss) for the period before tax 1415204 2633215 1188263 1491902 2770476 1229973
IRGE GRBR W IfRTar o1 W’i?l’q (after exceptional and / or extraordinary items)
a . . 4 | Net Profit / (Loss) for the period after tax 1060578 1980177 883431 1112521 2070432 909619
Ud Xg=5dl UHed, Ifgg_l | (after exceptional and / or extraordinary items)
s—URRHe et g | 5 | Equity Share Capital 55700 55700 55375 55700 55700 55375
g_ﬁﬁm-r TfO ‘— 06/2022-23/DWSD /MDP ﬁ:ﬂ.?ﬁ— 14.10.2022 6 | Reserves excluding revaluation reserves 23953838 | 23953838 | 20316953 | 24677162 | 24677162| 20925890
AECEE L. e ) * - Detailed survey, (as p'er balance sheet of previous accounting Year)
designing and drawing, Construction of R.C.C. Intake Well cum Pump House, R.C.C. Gangway 7 Farnlngs Per Share (%) (before / after extraorc.llnary
60 M long and 3.00 M wide, 1.60 MLD capacity Un-Conventional Water Treatment Plant, 2 items) (Face Value of X 1/- each) - not annualized
nos. RCC Elevated Service Reservoir. Staff Quarter, Compound wall, Pump House, Supplying Basic 19.07 35.64 15.97 20.01 37.27 16.44
eénd llaying R:ziwland“CI?ar Wfat{)/rTrisindg Enain.efmd 1Distributiorl Nethrkl;AHouse Connectign, Diluted 19.00 35.50 15.85 19.93 37.12 16.32
&lﬁgir}:égfar?cne w?tiltaalellit::inw%rks et:nall cznrgélgtg:jo%u?g l;r; (;:io(;ﬂf nan d lxzj};?z;gor;,eirﬁ:g: 8 | Total Comprehensive Income for the period Refer note 2 | Refer note 2 | Refer note 2 | Refer note 2 | Refer note 2 | Refer note 2
Rural Water Supply Scheme under D.W. & S. Division Madhupur on turnkey basis.” [comprising Profit / (LOS_S) for the period (after tax)
> | gTgmtea e 0 174063 T | and Other Comprehensive Income (after tax)]
3 | 3TUE Bl JART 0 17.41 G | 9 |Securities Premium Account 6539543 6539543 6239492
4 | o ot @ B SN 18 I + 3 I %ﬁw T ) | 10 | Net worth 24699703 | 24699703| 21283028
5 | JguEe W MR yareH Td gHI | 27.10.2022, 4.30 ol RIS TP | . i i i
o [T ds e @ Y 99 W o 02112022 T 330 T T A ST T 11 Out.standlng Red_eemable Preference Shares
Prafer, YauTel U4 resdl 9T, JuTd §1ed, SRUS, 12 | Capital Redemption Reserve - - -
_ R 13 | Debt-equity Ratio 0.38 0.38 0.24
At i # ot vl W | RIS 10.11.2022 PTIWET 500 T 14 | Outstanding Debts 20687834 20687834| 14981354
8. | UIuIel Ud Wedl THed, WIQR H 4@ MRS | R 13.11.2022, 500 91 IRTEA O | Notes:
Td gRATTT s &7 Ieg T R @ Qi otes:
Ay vd T\ 1 The above is an extract of the detailed format of Quarterly / Half yearly Financial Results filed with the Stock Exchanges under Regulation
9o | fAfaer @™ &1 f[fYr vd ww I 17.11.2022, 500 Io1 ATRIET | 33 and Regulation 52 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015. The full format of the Quarterly / Half
10 | Ff3ET A o= arel UQe vd FRIUTAS AU, YAl Td Wgdl Javed, QR | yearly Financial Results is available on the websites of the Stock Exchange(s) (www.bseindia.com and www.nseindia.com) and the website
Eﬁraﬁ?vm_ Ealenll _ of the Bank (www.hdfcbank.com).
1| AIRIHC Drferd o1 F7 F0 80021~14576 2 Information relating to Total Comprehensive Income and Other Comprehensive Income is not furnished as Ind AS is not yet made applicable
12 | 3-WIRIRAT Il BT o9 TS 70 80021—14576 to banks.
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6" BIMTECH Insurance Colloguium -2022
Fostering Sustainable and Inclusive Growth

he sixth edition of the much-awaited

BIMTECH INSURANCE COLLO-

QUIUM was held in Mumbai at the

prestigious MCA Complex on Octo-
ber 7th, 2022, with the theme of “Fostering
Sustainable and Inclusive Growth”. It re-
ceived a tumultuous response from dele-
gates across India. The Program of
Insurance Business Management of Birla In-
stitute  of Management Technology
(BIMTECH) organises this annual event an-
nually in October.

In his welcome address in the inaugu-
ral session, Prof. (Dr.) Anupam Verma,
Deputy Director and Dean Academics,
BIMTECH, expounded on the colloquium
theme, which aimed at exploring value cre-
ation by building trust, developing an ESG
framework and the need for customer cen-
tricity for businesses. He felt ESG practices
followed in the right spirit and aligned with
the UN Sustainable Development Goals
(SDGs). He welcomed all panellists and del-
egates to the colloquium.

In his keynote address, Mr Suresh
Mathur, Executive Director, IRDAI, felt the
theme was relevant in the current times we
were living in. He emphasised, “While CSR
programs were historically considered sep-
arate from revenue-generating initiatives,
this has changed now”. He thinks that ESG
issues have come to the forefront. A strong
ESG proposition was linked to long-term re-
turns for businesses. There was a need to
ensure that all legitimate claims were paid.
He further added that including the LGBT
community in the definition of family was a
step towards inclusivity.

In his Keynote address, Mr Srinath
Sirdharan, a well-known columnist and au-
thor, dwelled on the ten buckets of ESG. He
pointed out, “The Indian market is divided
into 10+ categories varying across multiple
dimensions, and yet we still bucket them into
2-3 categories at best”. ‘The current youth-
ful generation found less meaning in the vin-
tage of organisations to find them
trustworthy and did not believe in hierarchy
either. The impact was more important to
them than the business vintage, and trust is
what happens when actions meet words.” he
signed off.

In the theme address that followed, Mr
Sakate Khaitan, Senior Partner, Khaitan
Legal Associates and Member Board of
Governors, BIMTECH, succinctly gave an

“Data may be
important, but
itis crucial for
the insurance
companies to

have intent
and mindset of customer-cen-
tric approach”
Mr KK Mishra

(Former CEO & MD, Tata AlG
General Insurance Co.)

culties to customers. Even
before a technology gets
accepted in an ecosystem,
new technology arrives".
Prof. Manoj K. Pandey

overview of the history of India’s insurance
business. He also touched upon the nation-
alisation and privatisation of the insurance
sector and the enactment of laws and regu-
lations framed during the period. He high-
lighted the need that “Insurance companies
should provide more granular data for bet-
ter industry insights.”

He felt India was at an inflexion point
to reinforce customer centricity and trust. He
strongly advocated that the basic tenet of ut-
most good faith was important to reduce
needless litigation to enforce and interpret
insurance contracts. In his view insurance
industry had a pivotal role in promoting ESG.
There was a need for insurers to provide
more granular data in the area of claims.

Panel |

The theme for the first-panel discussion was
“Value Creation through building trust” which
focused on the challenges faced by the in-
dustry in terms of the existing protection
gap, the service experience provided by the
insurers, and the insurers' roles in building
trust among the customers. Prof. (Dr) Abhi-
jit Chattoraj (Dean-SWSS, Professor &
Chairperson PGDM-IBM, BIMTECH), mod-
erating the session, pointed out that bridg-
ing the protection gap and building trust will
remain a dream if Income inequality is not
narrowed in days to come.

Mr Suresh Mathur, chairing the ses-
sion, stated, "an organisation must establish
and maintain a sustainable value creation
system to maintain industry leadership.”

Mr Rajiv Sharan, Vice President & Sen-
jor Economist Swiss Re, made an excellent
presentation — delineating the yawning pro-

panies don't want to expose.”
Mr Mahavir Chopra
(Founder, CEO Beshak.org)

“The re- “It is important to be
cent pace customer-centric, but
of digitisa- in today’s scenario,
tion is there is resistance to-
adding wards showing num-
more diffi- bers and data be-

cause there is a lot of dependency on
the backend, which insurance com-

tection gap and suggesting measures to
bridge the gap through underwriting meas-
ures.

Mr Sanjay Dutta, Chief Underwriting,
Reinsurance, Claims & Actuarial at ICICI
Lombard General Insurance Co. Ltd, felt that
there was necessary to build a product
around a service experience.”

Mr Anand Pejawar, Deputy Managing
Director, SBI General Insurance Company
Ltd., made an interesting observation about
the importance of trust in insurance. “Insur-
ance is nothing else but trust; people buy in-
surance because they believe us, they
believe the organisation, and they believe in-
surance is the only product that will take
care of their necessities and require-
ment.”He continued in the same vein.

Mr Joydeep Roy, PwC Global Leader—
Health Insurance & PwC India LeaderIn-
surance Practice PricewaterhouseCoopers
Pvt Ltd, joined the stimulating discussion
and eloquently dwelt upon the trust deficit
existing in the insurance industry. He stated,
“It is not exclusive to India. The degree of
trust deficit differs among countries due to
the model and maturity”.

Panel I

The second-panel discussion, with the
theme Value Creation through Environmen-
tal, Social and Governance -ESG, was mod-
erated by Prof. Pratik Priyadarshi and
chaired by Mr. Arun Agarwal, author, thought
leader, and former founder CEO of Chola
MS General Insurance. In his opening re-
marks, Mr Agarwal discussed the expanding
significance and interest of ESG investing
on a global scale. He initiated the discussion
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“We need a customer-
centric approach to
penetrate the insur-
ance market.”

Mr Rakesh Agarwal

“Insurance education
should start right
from the school days
and be included in
the curriculum.”
Mr P Sachidanand

_ = With an interest-
== ing fact, i.e., "By
2025, one-third of
the total AUM will
be ESG invest-
ments which is
touted to be 53
Trillion dollars”.

Mr  Pankaj
Tomar, India
Head- AXA Cli-
mate and an
alumnus of
BIMTECH, re-
sponded philo-
sophically in

. response to a
question about E-Space in ESG and what is
being done on its technological aspects. it,
“One is the fact which is the absolute truth,
one is fiction just like movies, and one is
subjective truth, now it is up to science and
technology to amalgamate all the three as-
pects and make a reality.” He further iterated
about accepting and incorporating ESG as
a way of life, firms have to modify their or-
ganisational cultures.

Mr Amitabh Gupta, Chief Underwriting
Officer of Reliance General Insurance, main-
tained that the Indian subcontinent was ex-
posed to natural disasters, and lots of these
losses are borne by the insurance industry.
If the process of climate change is reversed
or delayed, it naturally assumes significance
to the insurance industry.

As the discussion progressed, Mr
Hersh Shah, Chief Executive Officer at IRM
India Affiliate & Chairman - IRM India RIG,
highlighted the social and governance im-
pacts of ESG as one cannot ignore poverty,
basic needs, etc., in a country like India. He
said, “If you take ESG to the boardroom as
an object, it might not sell, but if you take it
as arisk, it will sell faster than anything else,
for you are highlighting the potential nega-
tive impacts that ESG can create..”

Mr Shrenik Baid, IFRS Insurance
Leader Financial Services Partner, Deloitte
India, felt that a significant shift is taking
place regarding ESG norms, for they are
looking at it as compliance to a necessity.
This necessity is coming around five differ-
ent demands which are getting generated —
either due to shareholders pushing it as a
culture imbibed in their organizations or reg-
ulators making it mandatory.

“We are
managing
customers
pretty well -If
you look at
Y theindustry’s | °
combined ratio of 120% (Non-
life), the biggest part of that is
claims (outgo).”
Mr K V Dipu (Sr. President,
Bajaj Allianz GIC)

story about ESG compliance.”
Mr Shrenik Baid

(IFRS Insurance Leader
Financial Services Partner,
Deloitte India)

Panel lll

Prof. Manoj Kumar Pandey moderated the
third-panel discussion on the theme of “Value
Creation through Customer Centricity. Mr K.K.
Mishra, Former MD and CEO of Tata AIG
General Insurance, chaired the session. Mr
Mishra deliberated on many issues in his
opening remarks, but he felt customer empa-
thy was a key to customer centricity. The need
of the hour is training the customers and the
workforce who interacts with customers
across touchpoints..

Mr K.V Dipu, Sr. President, Bajaj Allianz
GIC, stressed that the overall setup of data
which has been previously working in silos
and how, in the last few years, firms have be-
come more digital, which has led to the avail-
ability of data in digital form helping firms to
get rid of tedious paperwork and making it
easy for tracking customer’s footprint. He also
cited the example of a U.S.-based insurance
company and how it leverages real-time data
from various aggregators to develop real-time
products.

Mr P. Sachidanand, Head-Corporate So-
lutions, Mahindra Insurance Brokers Ltd., dis-
cussed the importance of understanding the
customer and their priorities. “Since it is prac-

BIMTECH honours G N Bajpai with
Lifetime Achievement Award

IMTECH acknowledges outstanding

contributions in the insurance domain
by conferring Life Time Achievement Awards
upon eminent professionals from the indus-
try. This edition of the colloquium honoured
Mr G.N. Bajpai, Former Chairman of SEBI &
L.I.C. of India, for his outstanding and ex-
emplary contribution to the growth of the In-
dian insurance industry.

Mr Bajpai, in his acceptance speech,
mentioned that “It is a very humbling expe-
rience to receive such an honour as this. It
feels that | have been an asset to the in-

Mr Hersh Shah
(CEO, IRM India Affiliate;
Chairman, IRM India RIG)

“Credit rat- “ESG as a concept
ings of your is too cluttered;
organisation there are too many
gets driven by diverse objectives
how you are which we are taking
telling  your on. We are still not

there when we believe that we are
moving from compliance to culture.”

tically impossible to remove technical jargon
from the policy, hence, intermediaries must
communicate the exclusion and inclusion in
the layman’s language for better understand-
ing.”

Mr Rakesh Agarwal, Editor of Insurance
Times, discussed the ways to develop a cus-
tomer-centric culture. He stated, "It is impor-
tant to have a robust framework for customer
education and adequate investment in R&D,
which would play an important role in estab-
lishing customer-centric culture.”

Mr Mahavir Chopra, Founder and CEO
of Beshak.org, said everything starts when in-
surance companies focus more on the con-
sumer and less on the distributors. He also
pointed out that it is important to be customer-
centric. Still, in today’s scenario, there is re-
sistance towards showing numbers and data
due to the dependency on the backend, which
insurance companies don't want to expose.

Prof. (Dr.) Manoj Pareek proposed the
vote of thanks to everyone for the successful
conduct of the Colloquium.

The Insurance Times and Institute of
Risk Management (IRM) India affiliates were
the event's Journal Partner and Education
Partner.

“We believe
insurance to
be a push
product, but
infact, itis a

dustry at
some point in
time. All that |
h a v e
achieved so
far in life has
come from In-
surance, be it
Name &
Fame, Health & Happiness,” and thanked
BIMTECH for honouring him.

He gave a thought-provoking definition
of insurance with a completely new dimen-
sion, “Who has this mis-
understanding that In-
surance  companies
hold risk in their own
portfolio? It doesn't. In-
surance is the interme-
diation of the democra-
tisation of risk. All it
does is aggregate,
commoditise and dis-
tribute.”

pull product, and our in-
dustry will succeed if they
start believing so.”

Shri G N Bajpai

(Former Chairman, SEBI;
Former Chairman, LIC)

“Insurance compa-
nies will slowly start
- to distinguish be-
tween customers
who are more envi-
ronmental-friendly
or have transition plans as against
those customers either are not in a
position to make in change or even if
they make it prove to be unviable.”
Mr Amitabh Gupta

QUOTE - UNQUOTE
X B “The theme chosen assumes im-

portance with the current scenario

asissues relate to sustainability and

efforts to develop an environment

which adheres to SDG.”

Prof (Dr) Anupam Varma

-Dy Director and Dean Academics -BIMTECH

“Trust means whether brands prom-
ise what they claim in their adver-
tisement. Organisations today are
not able to engage with the cus-
tomers in a meaningful manner.”
Mr Srinath Sridharan

“The little things in the system still

hold a lot of value in today’s era,

~ such as filling forms properly, as it

~ impacts the underwriting of risks.

L These, in turn, impact claim settle-
Fa ments in time of need.”

Mr Sakate Khaitan

“An organisation must establish
and maintain specific sustainable
value creation models to maintain
industry leadership.”
Mr Suresh Mathur

“Trust is the cost of betrayal. In-
come inequality- the ‘S’ compo-
nent of ESG is the most serious
challenge facing the insurance in-
dustry.”

Prof (Dr) Abhijit K Chattoraj

“Insurance protection gap is de-
fined as the shortfall in financial re-
sources needed to finance the
rebuilding or expected losses from
insurable events.”

Mr Rajeev Sharan

. “Itis not only the insurer who is the
\ only reason for the mistrusts, but
what happens in the ecosystem is
also important - for example, in

1 health insurance, hospitals play an
important role in building trust.”
Mr Sanjay Datta

“There is a bit of an element of trust
deficit which is far more palatable
and is not unique in India.”

Mr Joydeep Roy

o “Positioning of retirement and pen-
sion plan needs a change. The
number of people covered under
pension schemes is significantly

' low. As per the 2011 census, it is
about 10-12%; only. Only 28% of

senior citizens are getting pensions, but that is not
enough to support the living standards they main-
tained just before their superannuation..”

Mr Anand Pejawar

“63 trillion investments are avail-
able, as far as ESG investments
are concerned, key market drivers
being Europe and US, but the next
wave is anticipated in Asia”

Mr Arun Agarwal

“The Consulting firms are more in
the position of influencing the
thought processes that the Corpo-
rates have, vis a vis the ESG and
Governance issues specifically."
Prof. Pratik Priyadarshi

“There is a shift from fossil fuel to
renewables. On the one hand, we
are saying, let us decarbonize our-
selves and invest in wind, but the
industry is throwing challenges in
front of us. It is an opportunity for

insurers to come up with innovative products.”

Mr Pankaj Tomar
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